
Welcome from the Co-ordinators Desk 

I would like to thank you for all those people I have met for the warm welcome to Dorrigo 

Support Centre.  My name is Carol Ruigrok and I have worked extensively in the Community 

Services area especially working with people who have a disability within the Coffs Harbour 

and Nambucca Heads area for over 20 years.  My grand plan was to retire last year but after 

spending 7 months renovating a house in Bellingen, I asked myself “what now”, and to be 

honest I missed the interaction of people within our community.    

I would like to tell you a little of my life, I have been married for 36 years but have known my 

husband since I was 16 years old.  We have three lovely children and have five 

grandchildren and I am fortunate to have them living in the Bellingen area.  I love to garden 

and any spare time I would rather be outside than in!  We have ½ acre where we have an 

extensive vegetable garden and numerous fruit trees which we share when there is 

abundance with family and friends.   

I look forward to meeting you all and listening to your wants and needs to ensure that 

Dorrigo Support Centre supports you to access areas of interest and opportunities, 

consequently please bring along your “Wish List” and the team will try to accommodate.  

I would like to thank Ellie Lufer for her dedication over the last 18 years of service to the 

community and Dorrigo Support Centre; I am sure that she will be missed but you can 

always catch her at “Sip-a-While” Café.   

I look forward to meeting you all soon!! 

Warms Regards 

Carol Ruigrok 

Increase in Fees 

Unfortunately, we have had to look at the fees that we are charging at Dorrigo Support 

Services due to the rising costs of goods and services.  As our society is always faced with 

increase of cost of living especially electricity and petrol etc we have no choice but to pass 

on the overheads to consumers as we have limited funding.  

 Around Town - $5.00 pick- up and return to residence. 

 Bus Trips - $10.00 Dorrigo/Bellingen/Urunga/Dorrigo based on 15 participants 

 Bus Trips  - $15.00 Dorrigo/Coffs Harbour/Dorrigo based on 15 participants 

 Bus Trips - $20.00 Dorrigo/Armidale/Dorrigo based on 15 participants 
Centre Based Activities 

 SSS Luncheon - $8.00 per person which includes main meal, desert, coffee and/or tea. 

 Craft Days    - $5.00 per person to cover materials 
Workshops 

Over the next few months, I we will be offering workshops which could be either a one-day 

or two-day workshop.  I am hoping to engage people in the community to facilitate and offer 

activities and/or information which are informative and creative.   



Costs for these workshops will be based on the number of participants interested and costs 

of resources but we will try and keep it reasonable!   

If at any stage any participant is facing hardship, please come and talk to our friendly staff, 

we are only too willing to help!   

Feedback 

 
Feedback from clients is very important to us. 
 
This is a way we are able to meet your needs when planning or making changes to your 
service. 
 
One form of feedback is comments, complaints, compliments and/or suggestions, which we 
welcome as it helps us build a better service. 
 
There are many ways you can let us know of your comments, complaints, compliments and 
suggestions, either in a formal or informal manner. 
 
If you have a complaint, first talk to the service coordinator as many issues are easily fixed 

this way, and we call it informal feedback. 
 
If you feel more comfortable talking to your volunteer or social support service provider, let 
them know what’s worrying you, and they can talk to the Co-ordinator on your behalf. This is 
also informal feedback. 
 
Complaints, comments and compliments or any suggestions may be put into writing and 
addressed to the Coordinator of the DSC, Post Office Box 50, Dorrigo, NSW, 2453. The 
issues can then be dealt with in a confidential and prompt manner. A response will be given 
in writing. This is known as a formal method of complaint resolution. 
 
If you are not happy with the outcome of your complaint you are able to write to the 
Community Wellbeing Manager of the Bellingen Shire Council, P.O Box 117, Bellingen, 
2454. The Council is the financial auspice for our service and are there to provide support for 
our service. 
 
If you would like to take the matter further there is a body called the NSW Ombudsman’s 
Office which investigates complaints about Government funded Agencies and community 

services, just phone 1800 451 524. 
 
The NSW Aged Care Complaints Resolution Service handles complaints about any aspect 
of aged care and can be contacted on 1800 550 552 
 
If you have made a complaint there is no fear that it will affect the service we offer you, or 
plan to in the future. The previous refusal of service or the use of the complaints 
mechanisms will not jeopardise the service being provided to you.  
 
You need not fear retribution; your complaints and compliments will be taken seriously, and 
are welcomed by us at DSC as a means to improve our ability to provide services. 
 
If you need help to lodge a complaint feel free to have someone you know and trust to assist 
you, this is called advocacy. 

 
 


